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Medical Identity Theft

By Sheriff Mike Scott

Medical Identity Theft is a growing trend where thieves use your identity to receive medi-
cal care or services or even get prescription drugs in your name. All of this activity changes
your medical records and may even cause your insurance benefits to cap.

There are many horror stories circulating from people who have suffered financial losses
and more from these thieves; many people tell of the nightmares they have faced when
dealing with debt collectors who are trying to collect a medical debt that belongs to an
identity thief, denials of credit because someone used their social security number to ob-
tain medical services and never paid the bill, and others who have gone to their doctor
only to be denied service by their insurance carrier because they have reached their cap.

And if all of this is not enough, there is the clean up that takes place once you learn your
medical identity has been compromised. On average it takes 30 hours for a victim of regu-
lar identity theft to clean up the misuse of their identity; unfortunately it is not that easy
when it is your medical identity. Most doctors will remove false information from your
medical records when it is brought to their attention; however, the same can not be said
for the insurance industry. Currently all many insurance companies will do is make a no-
tation in your file that the charge does not belong to you, but that still leaves the false di-
agnosis, medications prescribed, and/or your symptoms in your file.

I know this is some pretty frightening news; however, there are some preventative steps
we all can take to protect our medical identities:

Monitor all Explanation of Benefits Statements—This is where you will find someone
using your insurance carrier to obtain medical services, by monitoring your EOB you
are likely to catch an error or a medical identity thief before it goes too far.

Request a list of all benefits paid on your behalf from your insurance carrier annu-
ally— This gives you a complete look at everything your insurance carrier paid on your
behalf and gives you a second chance to review all claims paid.

Review your credit report annually—Order your credit report annually from each of
the three major credit reporting agencies; it is free and easy. This gives you the oppor-
tunity to catch a medical identity thief who may not be using your insurance carrier,
but is using your social security number.

Remove the writing from your medicine bottles before throwing them out— Remove
the labels by either soaking them in water or swiping the labels with fingernail polish
remover which will remove the ink from the labels. Just make sure you do this after
the medicine is gone so you do not have an unlabeled medicine bottle .

Shred all labels and papers that come with your prescriptions—We should be shred-
ding all documents containing our personal information be it financial or medical.

To learn more about how to protect your medical identity you can contact our Community
Relations division at 477-1477 or email them at CommunityRelations@sheriffleefl.org.
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QUICK FACTS

In 2007 Records processed:

70,000+ Traffic Citations
9,000+ Crash Reports
8,500+ Report Requests

15,000+ Background Checks

Registered:

2,010 Criminal Registrants

178 New Sex Offenders/
Predators

1,088 Re-registrations

472 Change/Update Personal
Information

In 2007 Warrant Processed:

26,092 Warrants Entered
847 Open Booking Sheets
19,117 Warrants Served

7,717 Warrants Cancelled
2,900 No Contact Orders

2,300 Injunction For
Protections

745 Criminal Summons

79 Out of State Extraditions
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Deputy of the Quarter

Every quarter a deputy is selected to receive the honor of Deputy of the Quarter. This selection takes place during our
quarterly staff meeting which is attended by our managers, directors, lieutenants, captains and command staff. Supervi-
sors nominate deputies who they feel exemplify our motto “Proud to Serve” and who made an extraordinary contribution
to the safety and welfare of our community. Then all present vote on who should be named Deputy of the Quarter; this is
often a very difficult task as several qualify to be called Deputy of the Quarter, but only one can be chosen.

January—March 2008 Sgt. Chester Hinton

On February 12, 2008 the Sheriff's Office received a call concerning gunfire.
Several Bravo District deputies responded, including Sergeant
Chester Hinton. Sergeant Hinton was the first unit on the
scene, and as he arrived, active gunfire was still taking
place. As he stopped his patrol car he observed a vehicle fleeing
on the opposite side of a drainage ditch. He also observed sev-
eral people running from the residence. Sergeant Hinton was
able to detain a suspect, and broadcast a description of the flee-
ing vehicle to responding units. The suspect detained by Ser-
Sgt. Chester Hinton  geant Hinton was found to be in possession of a Glock .40 cali-
ber hand gun which was inside his back pants pocket. He was
also found to be wearing protective body armor. Sergeant Hinton quickly in-
terrogated this individual, and was able to determine that he was an active
armed robber who was involved in the robbing of the residence. The suspect
also tells Hinton that the residence was a marijuana grow house, and that
people inside had been shot. With cover provided by assisting units, Sergeant
Hinton secures the suspect inside his patrol car, and an entry team is quickly
assembled to enter the residence. Upon entering the residence, it is noted
that it is in fact a grow operation, and there is evidence of gunfire taking place
inside. Upon further sweep of the interior, a deceased Hispanic male is found
inside the garage. This individual had an apparent gunshot wound. In the
mean time, due to Hinton’s rapid broadcast regarding the fleeing vehicle, re-
sponding deputies were able to locate and stop a vehicle leaving the
area. This vehicle was the one observed by Hinton and the armed occupants
inside were later found to have been involved in this incident. Moments later
K9 locates a second deceased Hispanic male lying in the drainage ditch next
to the residence, he too had an apparent gunshot wound. Due Sergeant Hin-
ton’s quick actions during an extremely dangerous event, all of the suspects
in this matter were quickly apprehended. We are proud to name Sergeant Hin-
ton as our Deputy of the Quarter.
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Central Records

Where does all the paper go generated by traffic crashes,
burglaries and criminal complaints?

Every report produced by deputies and detective as well as
the paperwork that the Sheriff’s office must serve goes
through the Central Records division. As
you can see from the Quick Facts on the
front page, that’s a lot of paper. As our
community grows so will the paperwork
and the job of those working in Central
Records or “Records” for short.

Records consists of three units; Data
Analysis, Records and Warrants.

They act as the primary custodian of re-

cords for the Sheriff’s Office. They Process and house all
reports and paperwork generated by the Sheriff’s Office, as
well as every ticket issued.

Every sex offender, predator or person convicted of a felony
must register with the Sheriff of the county he or she is in
within 48 hours of entering that county. Sex offenders and

predators must re-register twice a year; during their birth

month and six months later, with some required to register

four times a year—as well as any time they move, change

their phone number, their name or any other information.

_ In 2007 Records conducted over 15,000
. background checks which amounts to a

i ® daily average of 60 per working day.

r . In addition to all of this, they handle all

= requests for copies of reports from the

i Dublic, attorneys, and the media. And

they provide notary services, distribute all

| mail for the agency and process all book-

ing sheets and fingerprints.

This is a very busy and important area within the Sheriff’s

Office and unfortunately an often forgotten area, but with-
out the men and women who work in Central Records the

Sheriff’s Office would not be able to function on the highly
professional level that we do.

Warrants

i Warrants is responsible for all
warrants and other enforceable
papers, such as injunctions for
all of Lee County and is made up
of g detectives, clerks and super-
visors. It is easy to see from
looking at the Quick Facts on
the front page how much work these 9 individuals do.

T

Florida, especially southwest Florida, is a popular destina-
tion for many people including criminals. After all what bet-
ter place to spend some time committing crimes or hiding
out than a place with good weather and beautiful beaches?

Warrants answers many calls about wanted persons for all
law enforcement agencies locally and across the country, and
sometimes outside of the country, Attorneys, Clerk’s Offices,
Bondsmen, as well as the public. An important aspect of
their daily duties is the monitoring of the police radio for
Fugitive Warrants and Domestic Violence pick up requests.
You never know when that simple traffic stop may turn into
an arrest on an outstanding warrant and all of these must be
verified by the Warrants unit. Warrants verifies or confirms
each warrant by checking the paperwork and confirming
that all paperwork is in order, arrest warrants are still valid
and the issuing jurisdiction will extradite.

The Warrants unit handles much more than just warrants
they also record and serve:

Open Booking Sheets

Ex Parte Orders for Involuntary Treatment

Criminal and Juvenile summons

No Contact Orders

Injunction Notice of Hearings

Out of county/state Injunctions & Notice of Hearings
Out of county/state warrants and summons

Show Cap monitoring information

Extraditions

This is an area that requires meticulous detail to paperwork
and data entry and can be a dangerous job for the men and
women serving these warrants and papers as they are often
dealing with individuals who are in hiding and do not want
to return to face their charges. We will explore more about
what this unit does in the coming months.



Data Analysis (UCR)

The Data Analysis Unit is often referred
to as UCR which stands for the Uni-
formed Crime Report. The UCR data or
= report is a set of standards set by the
Department of Justice and the Florida
Department of Law Enforcement that
mandates the tracking of specific crimes such as murder and
non-negligent manslaughter, forcible rape, robbery, aggravated
assault, burglary, motor vehicle theft, arson, and larceny theft.
These standards make comparing other jurisdictions easier.
This is also the data used when talking about crime rates; de-
creases and increases. There are many more crimes tracked then

just those listed above, but according to the Department of Jus-
tice these are the crimes used for tracking of crime rates.

This unit is responsible for reviewing and classifying all docu-
ments and reports according to UCR standards and entering all
of the information into the appropriate database.

There were approximately 43,800 calls for service in 2007 that
had documents (reports, booking sheets, property sheets, etc.)
to be classified and entered into the database. This unit also
tracks closures/case clearances, property, vehicles, locations,
domestic relationships, arrests, age groups, race, and gender.

VOLUNTEER OBSERVERS IMPACTING COMMUNITY EFFORT

Volunteer Observers Impacting Community Effort, more
commonly known by its acronym, V.0.I.C.E. began in 1988
when the Lee County Sheriff’s Office needed additional
deputies but did not have the budget to hire them.

Today, more than 130 volunteers assist deputies, detectives,
correctional officers and support staff in six Lee County
Sheriff’s Districts. In 2007 they logged in 37,255.50 hours
($18.77 an hour), saving Lee County $699,285.74.

The men and women of V.0O.1.C.E. work in non-
confrontational activities. Their duties include:

*Neighborhood and Business
Patrol- Patrolling residential

vehicles, alone or with a partner.

*Neighborhood Canvassing-
| Assisting deputies or investiga-
tors with canvassing and distrib-

uting “Wanted” posters.

*Parking Enforcement- Ticketing handicap, fire lane and
other improperly parked vehicles.

*Traffic Control- Directing traffic at the scenes of crashes,
fires, plane crashes, other incidents and special events.

*DUI Checkpoints- Assisting with traffic control and vehicle
inventories

*Crime Scene Support- Helping to secure, monitor, and pre-
serve crime scenes.

*Abandoned Vehicles- Identifying, tagging and towing vehi-
cles

*Hurricane Assistance- Includes preparedness exercises and
participation in mock disasters.

*Speed Watch- Setting up and monitoring of S.M.A.R.T.
(Speed Monitoring Awareness Radar Trailer)

*Qffice Duties- clerical assistance, evidence work, com-
puters, escorting visitors...

Sheriff Mike Scott and his V.0.I.C.E. team are looking for
new volunteers to serve in all areas of the program.

“We need volunteers with positive attitudes and good people
skills, persons who feel a strong commitment to their com-
munity and maybe want to give something back,” says Sher-
iff Scott. “Our volunteers take great pride in being part of the
solution in crime reduction and traffic safety. Citizens in Lee
County and the many tourists who visit here are safer be-
cause of their good work.”

“Our department would be hard pressed to offer the high
level and breadth of service this county has come to expect
without the V.0.I.C.E. volunteers,” he adds.

A V.0.I.C.E. volunteer is a concerned citizen who is willing to
give 16 or more hours per month to their community. They
must be 18 years of age or older, of good moral character and
meet the qualifications and standards set by the Sheriff’s
Office. V.0.1.C.E. training includes approximately three
weeks of classroom training and up to two weeks of on-the-
job training.

V.0.I.C.E. volunteers are men and women from all walks of
life with varied interests. They do have one thing in com-
mon: They enjoy giving back to their communities. Many
develop close friendships and associations with other volun-
teers. If you are interested in learning more about V.0.I.C.E.
please call the Lee County Sheriff’s Office at (239) 477-1422.
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Warrants, Bombs and Traffic Stops

Traffic stops should never be treated as routine or just a part of
the job, because you never know what you may be facing or what
the occupants of the car have done, just did or are thinking
about doing.

One evening while on patrol Sgt. Keim conducted a traffic stop
on a suspicious car seen driving through a community late at
night entering unlocked cars. During his investigation he was
able to obtain information leading to the arrest of two individu-
als; one with a warrant. Both men admitted to over 100 burglar-
ies and selling a stolen gun. He turned this information over to
West district Detectives Tim Lalor and Marty Cook who along
with Sgt. Bushong questioned the person who knowingly bought
the stolen gun. While serving a warrant to retrieve the stolen

gun they found two suspicious devices, thought to be bombs and
later identified by Lt. Monahan of the Bomb unit, to indeed be
cricket bombs. Deputies stood guard over the residence while
waiting for a second warrant needed to recover these bombs.

On Friday, January 18, 2008, ATF (Alcohol, Tobacco and Fire-
arms) was contacted by detectives about their findings and took
a very strong interest in this case. A federal search warrant was
prepared and ATF said they would take the case federally. ATF
is working this case as Domestic Terrorism.

Again this just shows you that there is nothing routine about a
traffic stop or this job.

Lt. Mark Niedermeyer— “My Hero”

" '- We have heard people refer to other’s
as heroes, but Jeanie (name changed
to protect her identity) can explain
and wants to tell her story to every-
one about how one act of kindness by
“ Lt. Niedermeyer saved her life and
made a real difference in the life of
her family. When Jeanie heard about
| the passing of Lt. Niedermeyer she
wanted to share her experience with his wife and children,
she wanted to let them know that this remarkable man,
though taken from them way to early, did so much good in
the life of others while he was here.

In September of 2000 Jeanie was addicted to cocaine and
selling it near a church when Lt. Niedermeyer arrested
Jeanie for possession of cocaine with the intent to sell, but
did not charge her with the stiffer charge of selling near a
church. Instead he told her that he wanted to see her get help
and to return to her family and son; however, it was not until
March of 2001 when Lt. Niedermeyer arrested her for violat-
ing her probation that she decided he was right and to get
the help she needed. She entered rehab in 2001 and has been
clean ever since. Jeannie will quickly tell you that this “was
not an arrest, but a recovery” and that a “miracle occurred
that day.” She will tell you that if it was not for Lt. Nieder-
meyer she would never have reconnected with her parents or
her son.

Because of Lt. Niedermeyer’s actions she was able to hold

her mother’s hand as she passed away, reunite with her son
who is now in the Army and care for her father as he battles
terminal lung cancer. Jeanie would call Lt. Niedermeyer
every year to thank him for saving her life and to let him
know that she remains clean and holding down a steady job.

She knows that someone like this does not show this kind-
ness just once, but over and over and that Lt. Niedermeyer
must be responsible for saving others like her. As she said
there is a special place in heaven for people like Lt. Nieder-
meyer that spent his life helping and caring so much for oth-
ers; especially when they work the kind of job Lt Nieder-
meyer did seeing so much bad in people, when they are at
their lowest and dealing with so much negative.

Jeanie was thinking of Lt. Niedermeyer on Saturday and
tried to call him while she was driving to her father’s home
when she received an automated response that his phone
was no longer in service. It was not until she was at her fa-
ther’s home that she discovered Lt. Niedermeyer had passed
away the night before. Jeanie has said that over the years if
she had a problem she would call Lt. Niedermeyer and get
his advice; she said that he always treated her with kindness
and respect.

Like all of us in Lt. Niedermeyer’s law enforcement family
Jeanie is going to miss him and as she said so will a lot of
people out there that need a hero in their life.

Lt. Mark Niedermeyer you touched a lot of lives and you will
be missed!

Questions or comments? E-mail us at: communityrelations@sheriffleefl.org or call 239-477-1447




